Work-family conflict is always considered to have a positive influence on job burnout and turnover intentions. But things may be different for Chinese police, who may be less likely to leave their job because of their firm beliefs and higher welfare. Considering this, we use Beijing police as the sample of our research, and explore the impact of work-family conflict on turnover intentions under the roles of organizational support and job burnout. By analyzing 316 valid questionnaires surveyed from the Beijing public security system, we get the following conclusions: work-family conflict and job burnout have a significant and positive correlation with turnover intentions; job burnout plays a partial mediating role in the relationship between work-family conflict and turnover intentions; organizational support plays a moderating role between work-family conflict and job burnout.
due to working time, stress and other factors is the conflict between work and family (work-to-family conflict); family-to-work conflict due to family-related responsibility. Police is a special profession, which is rarely studied. They have not only stressful and high-risk work, but also unstable working time. These work characteristics will have many impacts on fulfilling obligations as a family member. Therefore, this paper focuses on the work's influence on family of the police, which explores the relationship between work-family conflict, organizational support, job burnout, and turnover intentions. We try to make suggestions based on the research results. Our general hypothesized model is depicted in Figure 1. 
Work-Family Conflict and Job Burnout
Job Burnout refers to a long-term stress response of an individual to the ongoing emotional and interpersonal stressors at work, including exhaustion, cynicism, and inefficacy [3] . There are many factors that cause job burnout, and the work-family conflict is one of them. Bacharach, Bamberger, & Conley's studies of nurses and engineers confirm that job burnout is an important direct consequence variable of work-family conflict [4] . Li et al. concluded that work-family conflict and job burnout's three dimensions are significantly related by using medical staff as research samples [5] . Based on the above, we can have the following hypothesis:
Hypothesis 1: Work-family conflict will positively relate to job burnout.
Work-Family Conflict and Turnover Intentions
Turnover intentions refer to a psychological tendency of employees who want to transfer away from existing organizations or jobs [6] . Work and family are two important aspects for people. When there are conflicts between them, one of them have to make concessions. If one regards family as a more important thing, he/she may care less about work and have turnover intentions. Elloy and Smith believe that work's influence on the family is a key predictor of individual turnover intentions [7] . Because leaving from work can eliminate work-to-family interference and reduce work-family conflict. Zheng, Chen, and Zheng found the positive impact of work-family conflict and turnover intentions through researches on Hypothesis 2: Work-family conflict will positively relate to turnover intentions.
Job Burnout and Turnover Intentions
Many scholars are interested in the relationship between job burnout and turnover intentions. If one is tired about working, it's hard to know if he/she will stay in the same organizations and continue working. When job burnout occurs, employees feel physical and psychological exhaustion. In the absence of relief, there are more likely to be a turnover intention [9] . Li, Gao, and Shen have studied the relationship between teacher's burnout and turnover intentions, which confirms some dimensions of job burnout, such as exhaustion and cynicism, are significantly and positively correlated with turnover intentions [10] . Zhao, and Li found that job burnout has a positive predictive effect on turnover intentions through the study on knowledge workers after the 1980s [11] . Xue et al. also mentioned in the study that for doctors in public hospitals, the three dimensions of job burnout are all related to turnover intentions [12] . Based on the above, we can have the following hypothesis:
Hypothesis 3: Job burnout will positively relate to turnover intentions.
The Role of Job Burnout
There are lots of studies on the mediating role of job burnout between turnover intentions and other variables. Huang, Chuang, and Lin thought that job burnout's two sub-dimensions, exhaustion and cynicism, mediate between organizational politics and turnover intentions perceived by employees [13] . In the above literature review, work-family conflict is found to have a significant and positive correlation between job burnout and turnover intentions; there is also a significant and positive correlation between work-family conflict and job burnout.
The long-term stress response can be used as a result variable of work-family conflict and an antecedent of turnover intentions. Based on the above, we can have the following hypothesis:
Hypothesis 4: Job burnout will mediate the effect of work-family conflict on turnover intentions.
The Role of Organizational Support
American social psychologist Eisenberger proposed the concept of perceived organizational support based on organization support theory [14] . Turnover intentions represent a significant cognitive shift for employees as they begin to detach from the organization [15] . Based on the social exchange theory [16] , organizational support may increase the investment outside the employee's role, resulting in a sense of return obligation [17] . Many studies prove that organiza- [18] . Allen, Herst, & Bruek found that the higher the organizational support of employees is, the lower turnover intentions are [19] .
And the sense of organizational support can alleviate turnover intentions of employees. Based on the above, we can have the following hypothesis:
Hypothesis 5: Organizational support will moderate the relationship between work-family conflict and job burnout.
Method
Sample Description. The survey was conducted on the police in Beijing, and a total of 321 questionnaires were collected mainly through WeChat in the form of electronic questionnaires. Among them, there are 316 valid questionnaires.
The basic information of respondents can be seen from Table 1 .
In Table 1 Work-Family Conflict. The work-family conflict scale is mainly from the scale built by Carlson, Kacmar, & Williams, which includes work-family conflicts and family-work conflicts. It is a two-way study from three dimensions of time conflicts, stress conflicts and behavior conflicts [20] . The focus of our study is work-to-family interference. That is, because of the involvement of work roles, family life has been affected. So we only refer to its work-family conflict scale.
The scale has three dimensions. Respondents used a 5-point Likert scale (1 = strongly disagree to 5 = strongly agree).
Job Burnout. The measurement of Beijing police's job burnout is mainly based on the review of the burnout questionnaire revised by Li et al. [5] . They developed a set of scales in line with China's national conditions based on Maslach Burnout Inventory [21] . The questionnaire has 22 items and three dimensions, which are exhaustion, emotional alienation and personal accomplishment. Respondents used a 5-point Likert scale (1 = strongly disagree to 5 = strongly agree).
Turnover Intentions. The scale we used for the measurement of Beijing po- 
Results
Confirmatory Factor Analysis. We followed the approach suggested by Vandenberg and Lance, and conducted confirmatory factor analysis, which is used to investigate the discriminant validity between the study variables [25] . Descriptive statistics, correlations, and internal consistency reliabilities (coefficient alphas) are provided in Table 2 . It can be seen that all the Cronbach's α coefficients are between 0.850 -0.930, and the "deleted α coefficient" is smaller than the α coefficient, indicating that the questionnaire is in high reliability.
Test of Hypotheses. Hypothesis 1, 2 and 3 are all about correlation. Correlation analysis was used to analyze the relationship among work-family conflict, Table 2 shows the results. From the analysis results in Table 2 , work-family conflict is significantly and positively correlated with job burnout, which supports hypothesis 1. We also found a significant and positive correlation between work-family conflict and turnover intentions. Though the correlation coefficient is low, hypothesis 2 is supported; Job burnout and work-family conflict have significant and positive correlation, which confirms hypothesis 3.
To test hypothesis 4, we mainly use regression analysis to ensure whether job burnout plays a mediating role between work-family conflict and turnover intentions. Under the control of gender, age and other control variables, the results of multiple analysis are shown in Table 3 .
It can be seen from Table 3 that gender has a significant and positive effect on turnover intentions. Gender influences turnover intentions significantly and positively. Age, number of old people, educational level and family economic situation have significant and negative effects on turnover intentions, which means if the police are older, poorer and have more old people to care, they will have less turnover intentions.
Work-family conflict has a significant effect on the turnover intentions (β = 0.232, p < 0.01) and job burnout (β = 0.479, p < 0.01). Job burnout has a significant effect on turnover intentions (β = 0.919, p < 0.01). After the introduction of Table 3 . Analysis of the mediating role of job burnout. with model 1, which shows that job burnout plays a partial mediating role in the relationship between work-family conflict and turnover intentions. Therefore, hypothesis 4 is supported.
As for hypothesis 5, in order to test the role of organizational support in moderating the relationship between work-family conflict and job burnout, we use hierarchical regression analysis. The results of the analysis are shown in Table 4 .
The results show that both work-family conflict and organizational support have significant predictive effects on job burnout. Organizational support positively moderates the relationship between work-family conflict and job burnout (B = 0.168, p < 0.01), which supports hypothesis 5. Thus, an adjustment effect map can be drawn ( Figure 2 ). As can be seen from Figure 2 , when organizational support is low, the positive effect of work-family conflicts on job burnout is stronger; when organizational support is high, the positive effect of work-family conflict on job burnout is weaker.
Conclusions
Our study not only found a significant moderation effect of organization support on the relationship between work-family conflict and job burnout, but also Table 4 . The role of organizational support in moderating the relationship between work-family conflict and job burnout. found a mediation effect of job burnout on the relationship between work-family conflict and turnover intentions. Up to now, many researchers have studied work-family conflict through different professional practitioners, including medical staff [3] [12], research and development personnel [5] , teachers [10] , and company employee [26] [11], but the relevant research on police is still in its infancy. We collect data from Beijing police and discuss the role of organizational support and job burnout in the relationship between work-family conflict and turnover intentions, enriching theories on work-family conflict and helping people understand the internal mechanisms of work-family conflicts better.
Here are our main findings. First, the empirical conclusions of the study support the theoretical assumptions of positive correlation among work-family conflict, job burnout, and turnover intentions. This is similar to the conclusions of Frone, Russell, & Cooper [27] , Zheng, Zheng, & Chen [8] , and Xue, et al. [12] .
That is, the increase of work-family conflict may lead to an increase in job burnout, and may also lead individuals to be more inclined to leave their jobs.
Second, our study finds that organizational support moderates the relationship between work-family conflict and job burnout. When organizational support is low, work-family conflict has a strong and positive effect on job burnout; when organizational support is high, the positive effect of work-family conflict on job burnout is weaker. This is consistent with the findings of Allen, Herst, & Bruek [19] . On this basis, Maslach further pointed out that the support of the superiors is more effective in eliminating job burnout than the support from colleagues [3] . Third, the results show that job burnout plays a mediating role in the relationship between work-family conflict and turnover intentions, which is similar to Xue et al.'s [12] and Liang's [9] conclusion. But the research samples are different and multiple. Therefore, turnover intentions caused by job burnout may Open Journal of Social Sciences be common for people working in organizations.
Discussion
Our findings offer several important implications for research and practice.
First, organizations must be aware of the significant and positive correlation between work-family conflict, job burnout and turnover intentions. If organizations can alert scientifically and help the police balance work and family, they can motivate the police to work, reduce their tendency to leave, and maintain the unity of the police community and high morale. Second, our research provides a new problem-solving perspective for organizations that want to improve the negative working conditions. For the police, they have large workload, heavy task and dangerous work. When the pay and return are not equal, it is more likely to cause job burnout. Therefore, the public security departments and relevant departments should pay more attention to providing organizational support, enhance their sense of organizational support, and maintain their enthusiasm for work. Third, our findings provide a new perspective for solving the negative effect of work-family conflict on turnover intentions. In order to keep the stability of the police and reduce turnover intentions, organizations can use relevant measures to balance work-family conflict, like providing flexible working hours and more convenience to their relatives and children. Besides, it can also be achieved through direct intervention in job burnout to reduce the negative impact of work-family conflict on turnover intentions, such as more social support, work enrichment, transformational leadership styles and so on [28] . At the same time, public security units should also strengthen political theory learning, cultivate the professional ethics and moral quality of the police, and guide them to create value recognition for the police, which can also reduce their job burn to a certain extent.
In summary, after controlling demographic variables, our study found the relationship between police work family conflict, job burnout, turnover intentions and organizational support, and provided new ideas for the intervention of police turnover and job burnout.
Limitations and Future Directions for Research
There are several limitations in our study. First, our data are from a single source. There are many different kinds of police, such as traffic police, swat, and so on. Their work is different, and they belong to different departments. We didn't make a detailed division on the samples, so it may influence the results.
Nevertheless, future researches could expand the size of samples and divide the samples according to work units. Second, we only focus on the influence that work may have on the family because of the special characteristics of police.
However, family-related responsibilities may also cause work-family conflict [2] [6]. Therefore, future researches could take the two-way nature of conflicts between work and family into consideration. Third, data remain static and cannot horizontal. But with the change of relevant policies and the reform of the public security system, some variables may change. Therefore, to give a more exhaustive research, taking time-lagged design into consideration while collecting data is a good way to combine dynamic and static state [24] .
